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7th February 2020 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI/20/01/16.  
 
You requested the following information, please also see our response below: 
 
Please could you tell me the number of times the South East Coast Ambulance 
Service has been called to the following address in (a) 2016 (b) 2017 (c) 2018 
(d) 2019: 
 
HMP Cookham Wood, Sir Evelyn Rd, Rochester ME1 3LU. 
 
Please could you also provide a brief summary of the nature of each call (If 
this takes the request over the cost limit then please provide the figures only). 
Please see table below. Please note that the problem nature is determined by the 
call taker, and not a diagnosis, what was found when a crew arrived on scene or 
what the patient was treated for if conveyed to hospital. 

 
 

Year Problem 
Count of 
Attendances 

2016 1-Cardiac/Respiratory Arrest Less than 10 

2016 999 HCP Less than 10 

2016 Abdominal/Flank Pain Less than 10 

2016 Assault/Domestic Less than 10 

2016 Breathing/ENT Problems Less than 10 

2016 Cardiac/Respiratory Arrest Less than 10 

2016 Chest Pain/Cardiac Prob Less than 10 

2016 Fitting Less than 10 

2016 Generally Unwell Less than 10 

2016 Limb/Pain Injury Less than 10 

2016 Medical Less than 10 

2016 Mental Health Issues Less than 10 

2016 NHS 111 Less than 10 

2016 Trauma Less than 10 
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2016 Unconscious/Faint Less than 10 

2017 1-Cardiac/Respiratory Arrest Less than 10 

2017 
1-Unco-Noisy/Abnorm 
Breathing 

Less than 10 

2017 999 HCP Less than 10 

2017 Allergic Reaction Less than 10 

2017 Breathing Problems Less than 10 

2017 Chest/Upper back pain/Cardiac Less than 10 

2017 Collapse (Breathing Normal) Less than 10 

2017 Fall Non-injury Less than 10 

2017 Information Only Less than 10 

2017 Medical Less than 10 

2017 NHS 111 Less than 10 

2017 Unco - Normal Breathing Less than 10 

2017 Unconscious Less than 10 

2017 Z-Prison Incident 15 

2018 Assault/Domestic Less than 10 

2018 Chest/Upper back pain/Cardiac Less than 10 

2018 Fitting Less than 10 

2018 Medical Less than 10 

2018 Unco - Normal Breathing Less than 10 

2018 Z-Prison Incident 15 

2019 1-Cardiac/Respiratory Arrest Less than 10 

2019 Chest/Upper back pain/Cardiac Less than 10 

2019 Fire Persons Reported Less than 10 

2019 Medical Less than 10 

2019 Unco - Normal Breathing Less than 10 

2019 Z-Prison Incident 23 

 
Please note that that for figures that are less than 10 we are unable to 
provide the exact number as it may be identifiable to individuals. 

I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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